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NORTH SHIELDS



	is the largest Regional Charity	
working in the area of Substance	
use/misuse.

With over 30 years experience in the delivery of
services including:-

Advice & Information

Assessment & Report Writing

Counselling

Access to Alternative Therapies

Assertive Outreach Work

Supported Housing Schemes

Needle Exchange Services

Consultancy

Education & Training Events

Drink/Drive Rehabilitation

Community Link Workers (Probation)

Our remit includes all forms of substance dependency 
including Illicit Drugs, Alcohol, Prescribed Medication, 
Over the Counter Preparations, Nicotine, Solvents & 
Gases and Gambling.

Our work in partnerships has included Probation, Health, 
Social Services, G.P.’s, Primary Care, Prisons, Independent 
Service Providers, Schools, Colleges, Voluntary 
Organisations and working actively as part of multi 
disciplinary teams.

We currently are involved in delivering services to 
Specific Client Groups which include:-

Under 16’s

Young People

Women’s Services

Mobile Needle Exchange Users

Offenders

Asylum Seekers

Non User Support

Carers

All services are underpinned by:

Housing

Training

Drink Drive Rehabilitation

Complementary Therapy

Semi-Independent Living Scheme

NECA’s Database, Regional Database Recording, Ongoing Monitoring, 

Evaluation & Quality Assurance, Successful Systems & Innovative Service 

Developments.

NECA provides Housing in Sunderland, Gateshead and Wansbeck with 

the aim to provide short term, fully furnished supported accommodation 

to single people, who are homeless or whose accommodation prevents 

recovery from substance dependency. The support includes life skills training 

with the aim to help the service user move on to independent living.

NECA Training staff are fully qualified, and offer a diverse range of training 

programmes, which can be tailored to specific requirements. Courses are 

available covering Vocational Training, Personal Development, Customer 

Service and Professional Development. NECA training are committed to 

ensuring all learning needs are met, utilising a wide range of methods and 

resources.

NECA has contracted with the Department of Transport to cover the 

North Eastern Region delivering courses and training for those people 

who have been processed through the courts for Drink Driving.

Providing a range of treatments and therapies proven to be effective in 

enhancing treatment programmes for drug users. This includes auricular 

acupuncture, aromatherapy, reflexology etc.

Providing supported housing to clients experiencing substance misuse 

problems. This is undertaken in partnership with local authority and housing 

associations.


